
Return for Credit or Refund: ZIGZAG
To assist in the efficient refund or credit, please cut off the bottom portion of this page and 
include the following contact details when you return your ZIGZAG..

Please contact us if you have any questions or concerns:  

zigzag@petzl.co.nz   Ph: 03 434 9535  http://www.petzl.com/en/pro/zigzag-recall/faq

FreePost Authority Number  238045
ZIGZAG Returns
Spelean (NZ) Ltd
PO Box 219
OAMARU 9444
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Please note: Petzl will not use your private details for any purpose other than to facilitate an exchange of your ZIGZAG.

Name: _________________________________________________________

Postal Address: _________________________________________________

______________________________________________________________

Telephone: __________________ Email: _____________________________

Serial Number: __________________________________________________

Shop where Purchased: ___________________________________________

I would like a refund [  ]  or I would like a credit in Petzl products [  ]

Bank Name: _________________BSB: _________  AcctNº: ______________

Remember to include proof of purchase.


